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Privacy Policy (Updated)
At Ben Cohen Osteopathy, we are committed to protecting your personal information and respecting your privacy. This policy explains what data we collect, how we use it, how we keep it secure, and your rights under the UK General Data Protection Regulation (UK GDPR) and the Data Protection Act 2018.
1. Who We Are
Data Controller: BCO Enterprises Limited
Registered address: 182a Manford Way, Chigwell, IG7 4DG
Email: reception@bencohenosteopathy.com
For all privacy-related queries, please contact our Practice Manager.
Please note: All osteopaths practising at Ben Cohen Osteopathy are independent, self-employed practitioners.While the clinic provides the facilities and booking system, each osteopath is responsible for their own clinical practice, treatment records, and professional obligations in line with regulatory standards.
2. What Data We Collect
We collect and store only the information you provide to us, including:
· Personal details (name, date of birth, address, phone number, email)
· Medical case history and treatment notes
· Information provided in conversation or over the phone related to your care
We do not store card payment details, and we do not collect CCTV footage or unsolicited marketing data.
Clinical treatment information is recorded by your chosen osteopath, who is an independent practitioner registered with General Osteopathic Council.
3. How We Use Your Information
We use your personal data to:
· Provide osteopathic care and maintain accurate treatment records
· Book, confirm, and remind you of appointments (via email and SMS)
· Communicate about your treatment or related administrative matters
· Process invoices and provide information to private health insurers (minimum data only)
· Send marketing communications only if you have opted in
Independent osteopaths are responsible for recording and managing your clinical information as part of their professional practice. BCO Enterprises Limited provides administrative support and acts as Data Controller for central administrative functions, such as bookings and communication.
4. Legal Basis for Processing
We rely on the following lawful bases under UK GDPR:
· Contract: Processing is necessary to provide healthcare services.
· Legal obligation: We must keep treatment records for a minimum of 8 years.
· Consent: For optional marketing communications.
· Legitimate interest: Appointment reminders and practice administration.
Independent osteopaths may also act as separate data controllers for the clinical information they record and maintain, in accordance with professional and legal requirements.
5. How and Where Your Data Is Stored
All patient records and personal data are securely stored in Cliniko, a GDPR-compliant practice management platform with encrypted storage. Access is restricted to authorised clinic administration and your treating osteopath.
6. How Long We Keep Your Data
We retain your clinical records for 8 years after your last treatment, or until your 25th birthday if you were under 16 at the time of treatment, in accordance with professional standards.
Individual osteopaths may also hold their own professional records, as required by their regulatory obligations.
7. Sharing Your Data
Your data will only be shared with:
· Private health insurance providers (minimum data required for invoicing)
· Regulatory bodies if required by law
We do not sell or share your data with third parties for marketing purposes.
Your chosen osteopath may act as an independent data controller for your clinical records and is responsible for handling that data in line with UK GDPR and professional regulations.
8. Cookies and Website Analytics
Our website uses essential cookies for functionality and Google Analytics to understand how visitors use the site. Analytics cookies are only used if you consent via our cookie banner. You can manage or withdraw consent at any time.
9. Your Rights
You have the right to:
· Access a copy of your data
· Request correction of inaccurate information
· Request deletion of your data (where legally possible)
· Restrict or object to processing
· Data portability (receive a copy in a structured format)
· Withdraw consent for marketing at any time
For clinical records, requests may need to be directed to the independent osteopath who provided your care.
10. Complaints
If you are concerned about how we use your data, you can contact us at reception@bencohenosteopathy.com.
You also have the right to lodge a complaint with Information Commissioner's Office (ICO): https://ico.org.uk/make-a-complaint/
11. Updates to This Policy
We may update this policy from time to time to reflect changes in the law or our practices. The latest version will always be available on our website.

